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Copyright Notice

Copyright © 1995-2019 SIGOS LLC. All rights reserved. This document contains proprietary and
confidential information of SIGOS. Therefore, this publication or its’ contains may not be reproduced,
transmitted, transcribed or translated into any language in any form or by any means without the written
permission of SIGOS LLC.

Every effort has been made to ensure the accuracy of this document. However, we assume no responsibility
for any errors or omissions that this publication might contain. SIGOS LLC or the editors of this document
shall not be held liable for possible errors or consequential damages related to the performance or use of
this document.

SIGOS LLC assume no responsibility for any damage or loss resulting from the use of this publication.
SIGOS LLC assume no responsibility for any damage or loss resulting from the use of SIGOS App
Experience or any of its features.

SIGOS LLC assumes no responsibility for any third-party products and services including, without limitation

the content, accuracy, copyright compliance, compatibility, performance, support, trustworthiness, legality,
decency, links or any other aspect related to this product.

The information described in this document is subject to change without notice.

TRADEMARK ATTRIBUTIONS

All products, brand names, company names, software and hardware descriptions cited in this document
are either registered or unregistered trademarks. All registered and unregistered trademarks herein are the
property of their respective owners.

SIGOS LLC essentially adheres to the manufacturer's spelling. Names of products and trademarks

appearing in this document (with or without specific notation) are likewise subject to trademark and trade
protection laws and may thus fall under copyright restrictions.

Contacting Support
If you have any comments or suggestions regarding this document, contact SIGOS App Experience support

for enterprise customers at support@sigos.com. You may also send your inquiries about SIGOS App
Experience product demonstrations and consulting services to this address.
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1 Overview

This release of SIGOS App Experience comes with support for i0S 12.2/12.3 with Mojave and anychart issue fixes.

2 Updates

i0S 12.2 and 12.3 available
e i0S 12.3is available for both EBV3, Express and DA Hardware device platforms.
e Mac OS: Mojave 10.14.4
e Xcode version: 10.2.1

e iOS Webdriver agent :9.2.3
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Android agent update

Android EBV3, Express and devices require a minimum of KDA Agent version 1.11.393

SIGOS App Experience Copyright © 2019 SIGOS LLC. All rights reserved. Page 4 of 7



App Experience 9.2.3

Release Notes

SIGOS

testing is our competence
Appium Android support chart
OS with Version Appium Version
Android 8.0.0 1.11.0
Android 9.0.0 1.11.0
Appium iOS support chart
OS with Version Appium Version
i0S11.4.1 1.7.2
i0S12.1/12.3 Not certified
iOS xcode/agent support matrix
https://wiki.corp.sigos.net/index.php/IOS Support Matrix
|0§ macOS macOS Xcode A).( WD-A pureMac VM
Version patch version | version | support | support
i0S-12.3 | 10.14 (Mojave) | 10.14.4 | 10.2.1 9.2.3 9.2.3 yes no
i0S-12.2 | 10.14 (Mojave) | 10.14.4 | 10.2.1 9.2.3 9.2.3 yes no
10.14 (Mojave) currently not supported
i0S-12.1 | 10.13
(Highsierra) 10.13.6 10.1 | 9.2.1 9.2.0 yes yes
. 10.13
i0S-11.4 (Highsierra) 10.135 | 94.1 9.1.1 9.1.1 yes yes

New Device Support (Please refer to Device Menu for availability to private device order):

e Samsung Galaxy S10 5g
e Google Pixel 3

e AppleiPhone XR

e Samsung Galaxy A8

e Samsung Galaxy S10

SIGOS App Experience

Samsung Galaxy 510 5¢ Google Pixel 3

Copyright © 2019 SIGOS LLC. All rights reserved.
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Apple iPhone XR Samsung Galaxy 510
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3 Known Issues and Limitations

SIGOS

This section mentions all the known issues and limitations from OTRS for this release.

Ticket Number Title Comments
Unable acquire devices from
canadian ensemble servers in
WebUI [TCD/TCE]
DAD Portal - Unable to acquire
dgwce. Please Try again later 'S_ Some devices which are visible and
2019051442000011 d|splayed for most of pure Mac 105 acquirable in desktop studio cannot be
2019051542000322 | 9€Vices acquired in WebUI
Pure Mac: Wait Event - Audio
2019030842000376 | doesn't work for I0S device Audio not working for pure mac devices
AX Studio - Extract text command | Please check comment 3 in otrs ticket for
adds excessive white spaces to complete description for external release
2018121842000289 | extracted text notes.
Open browser option does not work for
12.1 devices. This means Webcommands
also do not work on iOS devices as web
commands are dependent on opening the
Appium launch browser doesn’t browser using Open browser command
2018111642000418 | work on iOS 12 device and Webdriver check box checked
Open browser option does not open the
browser is 'WebDriver' is checked. This
means Webcommands also do not work
on iOS devices as web commands are
AX studio - Browser Open dependent on opening the browser with
2019011642000391 | command fails on iOS devices webdriver option
Monitoring Portal - Context menu
items are not left aligned for
2019031542000479 | couple of charts in full screen
Monitoring Portal - Average bar
graph shows "No Data point
2019031542000399 | found" on top of one of the bars
Huawei Mate 20 Android 9.0 shift +
2015032842000427 swipe doesn't work Shift + swipe not working for Huawei Mate 20
device

SIGOS App Experience
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4 Appendix: Available REST APIs

REST API Functions

Please refer to the following documentation for available REST API:

e Test Automation REST API

e  Application Monitoring REST API

5 Appendix: Customer Issue List

Ticket Number Title

If 'account has been locked due to too many login attempts!' then info. on
2019032742000394 | Portal

2018100542000361

Automated scheduled runs not working | DataAccess not initialized!
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